<010> Study Area Code 170175

<015> Study Area Name IRONTON TEL CO

<020> Program Year 2017

<030> Contact Name: Person USAC should contact Christopher UL
with questions about this data stopher Ulmer

<035> Contact Telephone Number: 6109283903 ext.
Number ot the person identitied in data line <Q30>

<039= Contact Email Address:

Emall ot the person identified in data line <030> culmereicorellc.com

Form Type 54.313 and 54.422

REDACTED - FOR'PUBLIC INSPECTION
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Page 2

<010=> - Study Area Code 170175
<015> _ Study Area Name TRONTON TEL CO
<020>  PFrogram Year 2017
<B3D>  Contact Name - Persan USAC should contact regarding this data christophsr Ulmar
<635>  Contact Telephane Number - Numher of person identified in data line <030 6109263503 ext.
«030> Contact Email Address - Email Address of person identified in data {ine <030> culmersicorelle.com
<110> Has your company received its ETC certification from the FCC? [ves/no} O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
«111> year plan" filed with the FCC? {yes fna} O o
If your answer to Line 111> is yes, please file a progress report, on line
<112> delineating the status of your company's existing & 54.202(a) "5 year
plan" on file with the FCC, as t relates to your provision of voice telepheony '
service. T70175PA142, pdf
«112> Attach Five-Year Servica Quality Impravement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is anly
required to adaress voice telephony service.
Name of Attached Cocument
Please select the appropriate responses below [Yes, No, Nat Applicable) to confirm
that the attached document(s), on line 112, contains a prograss report on its five-year
servica quality improvement plan pursuant te §54,202(a). The Infarmatien shall be
submltted at the wire center level or census bleck as appropriate.
<112> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much {USF) was used fo improve service qualty and how suppert was used fo improve service quality Yes
<116>  How much [USF) was used to improve service coverage and how support was used {o imptova senvics coverage  [yes
<117>  How much [USF) was uged to improve servite capacity and how support was used to improve servics capacity Ve
<118> Provide an explanation of network improvement targets not mat ros

in the prior calendar year.

REDACTED - FOR PUBLIC INSPECTION
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<0l0>  Study Area Code 174178

<Q1%>  Study Area Name IRONTON TEL CO
<020> Program Year 2017

<030> _ Contact Name - Person USAC should contact ding this data Christopher Plmex

§10924380% ext.

<035> _ Contact Telephone Number - Number of person identified in data line <030>

<038>  Contact Email Address - Emall Address of person identified in data line <030>  culwer#icezelle. com

<210> For tha prior calendar year, were there any reportable voice service outages? Bo
<220> <ax <hl> <bz> <b3> <bg> <cl> <c2» <d» <e> <f> <g> <h>
NORS Pid This Dutage
Referance | Cutage Start| Dutage Star? | Outage End | Outage Engd Number of 911 Facillties Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Aftected Description [Check Study Areas Service Qutage Preventative
Customers {Ves / Mo} all that apply} (ves / No) lutl F d

Papge 2
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<010>  Study Area Cede 170175

<015>  Study Area Name TIRONTON TEL CO
<020>  Program Yeat 2017

<030>  Contact Name - Person USAC should contact regarding this data Chriscophsr Ulmar

<035>  Cantact Telephone Numbar - Number of person identified in data line <p30> G1082B3901 ext.,

<039 Contact Email Address - Email Address of person identified in data line <030> culmerpicorellc.com

2300= Unfulfilled service request (vaice)

v _

<310» Deizall on attempts [voice)

Name of Attached Document

<320> Unfulfilled service request (broadband) | o |

<330> Detril on attempts (broadband)

Name of Attached Document

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 170178
<015>  Study Area Name TRONTON TEL €O
<020>  Program Year 2012
<030>  Centact Name - Person USAC should contact regarding this data Christopter Ulnes
Cantact Telephone Number - Number of person ideniified in data line
<035> <030 EI09ZAIN0T mxE.
<0385 Contact Email Address - Email Address of person identified in data line  culnessicoratic con
<030~
Select from the drop-down list to indicate how you would like to repert
<aop»  voite complaints (zero or greater) for voice telephony service inthe prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mebile voice
Select from the drop-down list to indicate how you would like to report
<43ps  end-user customer complaints {zero or greater} for broadband service in - Offered only fixed broadband
the prior calendar vear for each service area in which you are designated
an ETC for any facifities you own, operate, lease, or otherwise uiilize.
<440>  Ccomplaints per 1000 customers for fixed broadband 0.0
<450 Complaints per 1000 customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTION
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<010> _ Study Area Code 170275

<015> _ Study Ares Name IRONTOK TEL O
<020~ _ Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data - Christopher Dlmer

035> Contact Telephone Aumber - Number of person dentified In data line <3 5109202303 exr

<«039>  Contact Emall Addrass - Emall Address of person Identified In data line <D30>  sulverdicorells.com

<500»  Certify compliance with applicable service quafity standards and consumer protectien rules Yes

L70175PA510.pdf

<510> Descriptive docurnent for Service Quality B Consumer Protection Rules Ct

Page &
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<010>

Study Area Code

170175
<D15>  Study Area Name IRDNTOY TEL 00
<020>  Program Year 2011

<030>  Contact Name - Parson USAC should contact regarding this data Christophsr Ulmar
<035> Contact Telephone Number - Number of person identified in data line <030 6108202901 wxt.
«<039> Contact Email Address - Email Address of persen identified in data line 030>  culmerricorelie.com
<E00> Certify compliance regarding ability to function in emergency situations Yes

<610= Descriptive document for Functionality in Emergency Situations.

170175PA610. pdE

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 170178

<015>  Study Area Name IRONTON TEL CO

<020> Program Year 2017

<030> Contact Name - Persan USAC should contact regarding this data Christopher Ulmax

<35> (Contact Telephone Number - Number of person identified in data line <030> 6109263303 exct.
<D38> Contact Email Address - Emall Address of person identified in data line <030> culmersicorallc. com
<701> Residential {oeal Service Charge Effactive Date
<702> Single State-wide Residential Local Service Charge

<oz (e

State Exchange (ILEC)

SAC [CETC}

Rate Type

i i
Restdential Local

Service Rate State Subscriber Line Charge | State Universal Service Fee

Mandatary Extended Area
Service Charge

Total per lne Rates and Fee:

See aftached workshaet

REDACTED - FOR PUBLIC INSPECTION
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170175

010>  Study Area Code

<015>  Study Area Name IRONTON TEL 00

€020> Frogram Year 2017

<030>  Coptact Name - Person USAC should contact regarding this data Christopher Ulmer

<035+ Contact Telzph Number - Number of person identified in data line <p3p> 5109282902 ext.

2039> Contact Email Address - Email Address of person identified In data Fne <030>  culmarmicoralle.com
<71l>

Broadband Servica -

State Regulated Cownioad Spesd Broadband Service- | Usage Allowance Action Taken When
State Exchange [SiLEC) Residential Rate Fees Total Rate and Fees. !Mbps! Uplcad Speed (Mbps) (6B} Limit Reached {select }

Usage Allowarce

Sea-atiached

aren el 1™ 4
MITROTICET

REDACTED - FOR PUBLIC INSPECTION
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<010> Study-Area Code 270178

<015>  Study Area Name IROHTON TEL €O
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Chrigtopher Ulmer
<035> Contact Telephone Number - Number of person identifled in data line <030>  §109283903 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  culmarsicorelle.com
<g10> Reporting Carrier Ironton Telephone Company

<B11> Holding Company Not Applicables

«<B12> Dperating Company Irenton Telephone Company

<B13>

Affiliates

Doing Business As Company or Brand Designation

REDACTED - FOR PUBLIC INSPECTION
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<D10>  Study Area Code 170176

<D15>  Study Area Name IRONTON TEL €O

<020>  Progrem Year 2017

<D30>  Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035>  Contact Telephone Number - Number of person identified in dats kine <030> 5109283903 ¢XE,

<039>  Contact Email Address - Email Address of person identified in data line <030 culmersicorelle. com
<900> Daoes the filing entity offer tribal land services? (Y/N) o

<910>  Tribal Land(s) on which ETC Sexves

<B820> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status deseribed on the attached document(s}, on line 920,

demonstrates cocrdination with the Tribal government pursuant to Select
§ 54.313(a)(9} includes: Yes or No or
. ' Not Applicabla

<821> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
<822> Feastbility and sustainability planning;

<823>  Marketing services in a culturally sensitive manner;

<824> Compliance with Rights of way processes
‘£825> Compliance with Land Use permitting requirements
«B826> Compliance with Facilities Siting rules

<827> -Compliance with Environmental Review pracesses

«<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 11
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Page 12

<010> Study Area Code 170175

<D15> Study Area Name TRONTON TEL €O
<D20> " Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmar
<035> Contact Telephane Number - Number of person identified in data line <030> 5105283503 sxt.

<03%> Contact Email Address - Emall Address of person identified n data line <D30> culmerzicorelle.com

<1000> Voice services rate comparability certification Yes

170175PAL1010. pdf
<1010> Attach detalled description for voice services rate
comparability compliance

i Name of Attached Decument

: Yes - Pricing is nc mcre than the most recent applicable benchmark anncunced by
<1020> Broadband comparabifity certification the Wireline Competiticn Burgau

<1020> Attach detailed description for broadband
camparability compliance

Name of Attached Document

Page 12
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Page 13

<D10> Study Area Cede 170175

<015> Study Area Name IRONTON TEL CO
<D20> Program Year 2017

<P30> Contact Mame - Person USAC sheuld contact regarding this data Christopher Ulmez

<035> Contact Telephone Number - Number of person identified in data line <030>  ¢1os283903 ext
<039> Contact Emall Address - Email Address of person identified in data line <D30>  colmersicorelle. com

<1100> Certify whether terrestrial backhaul options exist {Y/N)

Yes . |

<1130 Please select the appropriate respanse (Yes, No, Not Applicable} ta confirm the | I
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant io § 54.313(g).

Page 13
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Page 14

<D1D>  Study Area Code 170175
<015 Study Area Name IRONTON TEL €O
<D2D> Program Year ap17
<030> Contact Name - Person USAC shouild contact regarding this data Christopher Ulmar
<035> Contact Telephone Number - Number of persen identified in data line <030> 10922002 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cuimersicorellc.cam

170173EA1210.pdf
<1218> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Decument

<1220>  Link to Public Website HTTP  www.ironton.com

“Please check these boxes below to confirm that the atiached document(s), en line 1210,
orthe website listed, on line 1220, cantains the required Infarmation pursuant to
6 54.422(a)(2} annual refrorting for ETCs receiving low-income support, carriers must

annually report:

Information describing the terms and conditions of any voice

<1221

telephony service plans offered to Lifeline subscribers,
«<1222> Details on the number of minutes provided as part of the plan,
<1223> Additional charges for toli calls, and rates for each such plan,

REDACTED - FOR PUBLIC INSPECTION
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Page 15

<010>  Study Area Code 170175

<015>  Study Area Name - TRONTON TEL €O
<020> _ Program Year 2017

<030~  Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035>__ Contact Telephone Nurher - Numher of person identified in data line <030» 100203305 &%=
<039> Contact Emall Address - Email Address of person Identified in data Iine <030  culmeriicorallic.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost suppart, High Cost support to offset access charge reductions,
and Connect America Phase Il support as set forth in 47 CFR § 54.313(h),{c),[0),(e). The informaticn reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting ' :I

<2010>  2nd Year Certification 47 CFR § 54.313(b}(1){i) - Ncte that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental

Support

<2011>  3rd Year Certification 47 CFR & 54.313{h)(1){ii} - Note that for the July 1 l:
2016 certification, this applies to Round 1 recipients of Incremental
Support .

<2022> Recipient certifies, representing year two after filing a notice of E’:l '

acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at teast 4
Mbps/1Mbps - 54.313(b)(2Hi). Round 2 recipients only.
<2023>  The attachment on line 2024 includes a statement of the total amount of I:
capital funding expended in the previcus year in meeting Connect '
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spant. This tovers year two - )
54.313(b){2){ii). Round 2 recipients only. |:l
<2024A> Round 2 Recipient of Incremental Support?

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing
two - 54.313(b){2)(ii}. Round 2 recipients only. ' Reguired Information

<2025A> Round 1 or Round 2 Recipient of Incremental Support? |

<2025B> Attach geocoded Information for Phase | milestone reports (Round 1 for Name cf Attached Document Listing
year three and Round 2 for year two) - Connect America Fund , WC Required Infprmation
Docket 10-90, Report and Order, FCC 13-

«2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4) |:‘

Page 15
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Page 15

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}

<2016>  Certification support used to build broadband I::l

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

«2017A> Connect America Fund Phase Il recipient? | I

<2017B> Attach information for Phase !l - 54.313({e)(1) - list of geccoded locations Name of Attached Document Listing
already meeting the 54.30% public interest obligations at the end of Required Informaticn
calendar year 2015 and total ameount of Phase il support, if any, the price

cap carrier used for capital expenditures in 2015. :

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
institutions o which the carrier newly began providing access to Reguired Information
broadband service in the preceding calendar year - 54,313{e}2}{ii)

<2019>  Recipient certifies that it bid on category ane telecommunications and
Internet access services in response to all FCC Form 470 pastings seeking
broadband service that meets the connectivity targets for the schoels and
libraries universal service suppcrt program for eligible schools and l |
libraries located within any area in a census block where the carrier is
raceiving Phase || model-based support, and that such bids were at rates
reasenably comparable to rates charged ta eligibie schools and libraries in
urban areas for comparable offerings - 54.31.3{e}{2v]

<2020>  Recipient certifies that it offered broadband meeting the requisite public | |
interest obligations specified in §54.309 to 40% of its supported locations )
in the state on December 31, 2017 - 54.313(e)(3}

<2021> Recipient ceriifies that it offered broadband meeting the requisite public ‘ I
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e){4)

<2026> Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.308 to 80% of its supported locations | |
in the state on December 31, 2019 - 54,313(e)(5)

<2027>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.30% to 100% of its supported locations | |
in the state on December 31, 2020 - 54.313{e)(6)

Page 16
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<010>

Study Area Code

170175
<015> Study Area Name IRONTON TEL CO
<020> Program Year 2017
<030 Cantact Name - Person USAC should contact regarding this data Chrig topher Ulmer
<035> Contact Telephone Number - Number of person identified in data line <030> 6109283903 ext.
<D39> Contact £mall Address - Email Address of person identified in da.la line 030> culmer@icorellc.com

Complete the items below to note compliance with five year service guality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the infarmation reported on this form and in

the documents attached below is accurate.

(300%)
(30104)

(30108}
(30124)
(3012B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

{3019}

{3020}

{3021}

(3022)

{3023)

(3024)

{3025)

{3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){il)

Milestone Certification {47 CFR § 54.313({f)(1){1)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(R1)(ii}}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Piease check these boxes to canfirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313{f}(2) compliznce
requires:

Electronic copy of their annual RUS reports
[Operating Report for Telecommunications
Borrowers}

Document{s} with Balance Sheet, Income Statemant
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
decumentation

If the response is no on line 3014, is your company
audited? .

If the response is yes on line 3018, please check the
boxes below te confirm your submission an line
3026 pursuant to § 54.313(f)({2}, coniains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparzable to RUS

_Cperating Report for Telecommmunications Borrowers

Document{s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter andfor audit opinish issued by
the independent certified public secountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission an line
3026 pursuant ta § 54.213(F}(2), contains:

Copy of thair financial statement which has been
subject to review by an independent certified pubiic
accountant; or 2) a finansial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accauntant

Underlying infarmation subjected to an officer
certification.

Bocument(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing recuired information

No - Attach Explanation

Name of Attached Document Listing Required
Infermation
No - No New Community Anchoxs

Name of Attached Document Listing Required
Infarmation

{Y¥es/No) @ O
[Yes/No) O @

]
]

Name of Attached Decument Listing Required
tnformation

[Yes/No) o @

[ ]
L]
L

Name of Attached Document Listing Required
information

REDACTED - FOR PUBLIC INSPECTION

170175FA30L0b. pdf

170175PA3026 . pdf
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010> Study Area Core 170175
<(315> _ Study Area Name IRCNTCH TEL CO
2020> _ Program Yesr 2017

<0
a0

30> Contact Name - Person USAC should contact regarding this data

Christophar Ulmer

35> Contact Telephone Number - Number of persen identified [n datas ling <030>

<0

C1092B3503 &XL.

39> _Contact Emall Address - Email Address of person identifizd in data line <030>

culmeraicorelle  eof

Financlal Data Summary

(3027) Revenue

(3028} Operating Expenses

(3025) Net Income

(3030} Telephane Plant In Service{TPI5}
(3031} Total Assets

(3032} Total Debt

{3033) Total Equity

{3034) Dividends

Neme of Attathed Document Listing Requlrad Information

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code 1107

<015 Study Area Name IRONTON TEL CO

<020 Program Year 2017

<030> Contact Name - Persan USAC should contact regarding this data Christepher Ulner

<035> Contact Telephone Number - Number of person identified in data line <030> 108283203 et .
<03%> Contact Email Address - Email Address of person identified in data line <030>  cuimersicorelic.com

40405 Rural Broadband Experiment

Authorized Rura! Broadband Experiment (RBE) recipients must address the certification for public interest chligations, provide a Tist of newly served
commurity anchor institutions, and provide a [ist of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 [paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is oifering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
fatency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor institutions ~ FCC 14-98 {paragraph 79]

40603a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, piease respend
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Dozument Listing Required Infermation
of comrmunity anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach 2 list of geocoded locaticns to

which broadband has been deployed as of the

June 1st immediately preceding the fuly 1st filing Name of Attached Document Listing Required Infermation
deadline for the FCC Forim 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19
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<010>  Stydy Area Code

170175
<015>  Study Area Name TRONTON TEL 0
<020> Program Year 2017
<030> Contact Name - Parson USAC should contact regarding this data ) Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line <030> 6109283903 ext.

<035> Contact Email Address - Email Address of person identified in data line <030>  culmeraicorellic.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as te the Accuracy of the Data Reported for the Annual Reporting for CAF or Ul Recipients

|t certify that 1 am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual reperting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

IName of Reperting Carrier:

Signature of Authorized Officer: Date

JPrinted name of Autharized Cfficer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carriar: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §% 502, 503(b), or fine of imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION
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170175

<D10> Study Area Code

<015>  Study Area Name IRONTOM TEL CC

<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Chris-topher Ulmer
6109283903 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  Culmerg@icorelle, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF er LI Recipients on Behalf of Reporting Carrier

|1 certify that {Name of Agenf} ICORE Comsulting, LLC is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrler; my responskbilities include ensuring thea accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data providad to the authorized agent is accurate,

Name of Authorized Agent: ICORE Congulting, LLC

Name of Raporting Carrier: IRCNTON TEL CO

|5ignature of Authorized Officer:  CERTIFIED ONLINE Date:  06/30/2016

Printed name of Authorized Officer:  Patricia Stewart

Title or position of Authorized Officer: Secretary/Treasurer

Telephone number of Authorized Officer: 6107220225 ext.

Study Area Code of Reporting Carrier: 170175 Filing Due Date for this form:  07/01/2016

Parsons willfully making false staternents on this form cap be punished by fine or forfeiture under the Communicztions Act ¢f 1934, 47 U.S.C. §§ 502, 503(h), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Fite Annuat Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrter; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate,

IName of Reporting Carrier: ’ IRONTON TEL (O

IName of Authorized Agent Firm: ICOEE Consulting, LLC
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2016
Name of Autharized Agent Employee: Christopher Ulmer ]

Title cr position of Authotized Agent or Employee of Agent  Manager

Telephone number of Authorized Agent or Emplovee of Agent: 6109283903 ext.

I5tudy Area Cade of Reporting Carrler: 170175 Filing Due Date far this form: 07/01/2016

Parsons willfully making false staterments on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503{b), or fine or imprisohment under Title
18 of the United States Code, 18 Li.5.C. § 1001.
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010> Study Area Code 170375
<Dl5=  Study Area Name TROHTON TEL CO
<020>__ Program Year 2017

030> Contact Name - Person USAC should contact regarding this data Christophar Ulmar

<D35> Contact Telephone Number - Number of persen identified in data line <0305
Contzct Email Address - Email Address of person id

<D3G>

ied in data line 030>

G1082B2903 exr.

<701> Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

<702>

703>

Exchange [ILEC)

SAC (CETC)

1/1/201¢6

Rate Type

Service Rate

Irontoen

TR

13.5

R
PRl
Residential Local

culmerTicorslle. cam

TR

kg

g

State Subscriber Line Charge

0.0

Gl

State Universal Service Fee

c.o

Mandrv Enendd
Service Charge

Total per line Rates and Fea!

.0

13.5
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<D10> Study Area Code 170175

<015>  Study Area Name IRONTOK TEL €O
<020> _ Program Year %017

030> Contact Name - Persen USAC should contact regarding this data Christopher Dliex
<035> Contact Telephone Number - Number of person Identified In data line <030> 6109283903 axt.
<039> Contact Emall Address - Email Address of person identified in data line <030> culmersicereile. com
<71l>

Usage Allowance

idential lated Total Rates Broadband Serviee  |Usage Allowance
State | Fxchange (1LEC Rote s;::: and Fees Downlpad Speed -Upluaci speed (Mbps]| {GB) Action Taken
(Mbps} When Limit Reached {select}
b LRONION 24.98 0.0 24.95 5.0 1.0 205989 Other, Onlimited
PA TRONTOR 24,95 v.0 34,85 7.0 o.7ae 953999 Other, Unlimdted
A TRGHTON 38.95 0.0 19.95 10.0 1.0 299998 Gtcher, Unlimiten
PA TRONTON 44.95 0.0 44.95 20.0 z.0 599993 orhez. inlindeed
3% TRONTOR 58.55 0.0 £9.95 0.0 3.0 80908 other. Unlinited
A TRONTON au. 58 0.0 69.95 40.0 1.0 co90me Cther, Unlimited
A TRONTON 7995 0.t 79.85 50.0 c. 095398 Gchar, Uniimited
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CONFIDENTIAL

IRONTON TELEPHONE COMPANY
FIVE YEAR SERVICE IMPROVEMENT PLAN
JULY 1, 2016 PROGRESS REPORTS

EXECUTIVE SUMMARY
On July 1, 2014, Ironton Telephone Company ("Ironton” or "the Company"} submitted a five year

service improvement plan as required by 47 C.F.R. §54.202(a). Tronton operates a single exchange in
southeastern Pennsylvania. Consistent with 47 C.F.R. §54.313(a)(1), the Company now submits its first
progress report which reflects activities through May 2015,

At the time the five year service improvement plan was submitted, broadband service was defined
as a service with speed of 4 Mbps downstream and 1 Mbps upstream. The FCC’s action to change this
definition to 10 Mbps downstream and 1 Mbps upstream upon reasonable request was not reflected in the
initial plan. This report provides an assessment of the Company’s achievements to date in network

investment to target the new, higher download speed requirement.

UNIVERSAL SERVICE SUPPORT / INVESTED

SERVICE CERTIFICATION
As set forth in 47 C.F.R. § 54.313(H)(1)(1), the Company hereby certifies that it is taking reasonable

steps to provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream. This service offers latency suitable for real-time applications, including
Voice over Internet Protocol. Usage capacity is reasonably comparable to comparable offerings in urban

areas and that requests for such service are met within a reasonable amount of time.
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CONFIDENTIAL

SERVICE PROGRESS - EXCHANGE MAP

Funds received from the universal service support mechanisms, in combination with all other revenue
streams will allow the Company to maintain and upgrade the existing broadband network. In the July 1,

2014 five-year plan, the level of 4/1 broadband availability within Ironton was 100%. The Company can

provide 10 Mbps / | Mbps broadband speeds to 1060% of its customers in the study area shown below.

ICGRE

CONBULTING Page|2
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Company Ironton Telephone Company

Study Area Code 170175

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

RATES AND RATE STABILITY

New customers are provided rate information at the time they order service. The rate
information is prepared based on tariffs which are on file with the state public utility commission and
available for inspection at our office. In addition rates are available on the company website. Notices of
rate changes proposed by the Company are communicated to the custemers through a bill notice or
other comparable means. The Company complies with all state and federal rules applicable to rate

changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for service plans the Company will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential customer
with , including if applicable and to the extent the advertising medium reasonably atlows: (1) whether
nonrecurring installation charges would apply; (2} the monthly fee associated with the service; (3)
whether any additional taxes, fees or surcharges apply; (3) the terms and conditions related to receiving
a product or service for "free;" and (4) whether prices or benefits apply only for a limited time or
promotional peried and, if so, whether any different fees or charges will apply for the remainder of the

contract term.

TRUTH-IN-BILLING

The Company has long maintained compliance with the FCC’'s Truth-in-Billing rules as set forth in
47 CFR 64.2401. In part, this requires the Company’s telephone bill must: (1) be accompanied by a brief,
clear, non;misleading plain language description of the service or services rendered; (2) identify the

service provider associated with each charge; (3) clearly and conspicuously identify any change in

REDACTED - FOR PUBLIC INSPECTION




Company Ironton Telephone Company

Study Area Code 170175

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

service provider; (4) contain full and non-misleading descriptions of charges; (5) identify those charges
for which failure _fco.pay will not result in disconnection of the cdstomer’s basic local service; and (6)
provide a toll free number for customers to call in order to lodge a complaint or obtain information,
Customers' bills will distinguish (1) monthly charges for service and features, and other charges
collected and retained by the carrier, from (2} taxes, fees and other charges collected by the carrier and
remitted to federal state or local governments. The Company will not label cost recovery fees or charges

as taxes.

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting the Company’s
office or by using a toll-free telephone number during normal business hours. Customer service contact
information is available at our business office with regular hours posted on the storefront. In addition,

this information is available online and on the monthly invoice rendered by the company.

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
The Company complies with all state and federal rules regarding the privacy of customer

information. Certification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM GOVERNMENT AGENCIES
The Company will respond in writing to state or federal administrative agencies within 30 days

of receiving written consumer complaints from any such agency. Should the agency require a shorter

interval for response, the Company will use its best efforts to expedite the review of the complaint to

provide a response which meets the agency-provided target date.
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Company [ronton Telephone Company

Study Area Code 170175

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Ruies Compliance

TERMINATION OF SERVICE

The Company follows the state public utility commission’s rules for termination of service.
Service cannot be terminated without advance notice to the customer. If service is being terminated for
non-payment, the customer will have the option to establish a payment plan. So long as the customer
adheres to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. The Company does not assess
any termination penalty and the customer is simply required to pay for the services which were used

while the service was provided.
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Company Ironton Telephone Company
Study Area Code 170175
Supplemental Data For: Line 610 — Description of Functionzality in Emergency Situations

As an initial point, the Company had no service outages during 2015 which met the FCC's
threshold for reporting into the Network Qutage Reporting System ("NORS”),

The Company engages in preventative maintenance programs which help ensure network
reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
(like central office switches) is limited to essential personnel. Spare equipment is maintained in
inventory. -

Like most local exchange carriers, the Company’s network consists of electronic switching
equipment and a network of fiber optics and copper facilities. From a switching standpoint, the
Company has one primary switch and smaller switches which are fed by the primary switch. These
smailer switches are often referred to as intraexchange remote switches or concentrators. The largest
threat to switches is the loss of power. To address this, the Company ensures adequate battery back-up
is maintained. For emergency situations which extend beyond the useful life of the battery back-up, the
~ Company uses generators to power the switches. These generators are portable which ensures they can
be relocated to any switching center based on the specific needs of each switch. In addition, the
Company’s office will serve as a Command and Control center. This center is included as a primary
location to which continuous power is required.

In cases of emergency, the Company’s management has contact information for all employees.
Depending upon the scope of the emergency, the Company may call-in as many employees as necessary
to provide continual telecommunications service. The Company has access to local and regional
construction companies which can be cailed in to supplement the work force if necessary. When poles
are down from emergencies, the Company works with other utilities attached to the same poies to
expedite the repair or replacement of the infrastructure.,

In summation, the Company takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events.
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IRONTON TELEPHONE COMPANY

4242 Mauch Chunk Road - IRONTON

610.799.0225
FAX 610:799.0031

“June 6, 2016

I, Patricia L. Stewart, hereby certify that pricing of voice services is no more
than two standard deviations-above the-applicable niational average urban

rate for voice services as specified in the most recent public notice issued
by the: Wireline Commission Bureau.

Respectfully,

wo’v\w

Patricia L. Stewart
Chief Financial Officer
Ironton Telephone Company
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“Bupplement No. 100 Télephone PA P.U.C, No.-2

Jronten Telephone Company L ' Sectlon 3
' | Second Revised: ‘Shieet 5.
Caicels First Revised Sheat 5
TIFELINE SERVICE
ADESCRIPTION.

Lifeline Seivice is & Resgidence offering for’ iaw-mcamg customers: wtio qaahfy for this ser\ﬁge
in accordafica with the following Regulations.. - Nofe; Customers who “quallfy far Lmk Up
Arnerica Servive:may also. qualify for Lifeline s«;rvicés '

B REGULATIONS

1. Lifeling Séfvice I§ ayailable o gualified: r.esgdence customers: and is prbvuied viaa resﬂerice
individual Dial TonéLiie. Lifeline Senyice is limited to only one:Service: perGualifist customer:ar
heusehold. A potential Lifeline otistomet wiio has & outstanding final bill for tslephone servige:
which js less than:{4) years.old must pay the enﬁre balance-of any Basic. Sémee final bill bafore
beingeligible-for L ifeline Service. -

2. Residence- foélme ‘Service consists of the foilowmg tatiffed stanﬂard feaiures and optlﬁnal
 customet elected sérvices. at the-applicable rate's.» charges and regulauans for each feature.
. angservice provilﬁad

agﬂne-‘Farty Residence Line Rate orLocat Measumd Service-Option

b. Directory, Listing (standard only).

ci:Non-Published or Nein-Listed Teleptione Number 3ewme

d..Access to Directory Assistance-Servics.

e, Touch-Tone Calling Service,

1. Atiiess ty MessageToll Telephona Service. and'Oplional Dia { Stafion-To-Statiok Calting
Plain Bervlces;  Howeyer, the Residence Lifeline Dial ‘Tone Line will be Biocked #rain dial
station soeess o §76/556/800:a0d any ottier type of Audiotex Service.

gAccess to Operator Services..

h.\olantary Toll Restriction Option.

I Link Up-America:(if eligibie):

J- Aceess 10 800/888 Servicés.

k: Aocess fo Call Trace.

1. Access to-Alerting and Reporting Systetis (9-141 diating),

m.Access fo the Pennsyivania Telecormminieations Relay Service,

8. Calier ID Per-call and Per-ine: Blocking

o. Other sligible tlecommunications servioos-at tarified rates. (ﬂ)
(C) Indicates Change
Tssuieck Mazch 16, 2005 Effective: March 17, 2005
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Iroriton Telephone Company

Spplementt No. 87 = Teléphane PA RU.C. No. 2

. Bection 3
First Revised-Shest B

Cangels Originaf Shiet 6.

LIFELINE SERVICES

B REGULATIONS {continusd)

3-Arapplicant for Lifeling Service must be a cutrent parficipant it g of the followiriy
Pennsylvania Depariment of PublicWelfare (DPW) programis, federal publie housing, and be
aible to provide proof of invome which is at-or. below 156% of the annual Urited States Gansys
Bureag Poverly Level Guidelines For All Statés (ExceptAlaska and Hawali) and the District of
Columbia. Recertification of Lifeline Service particisants will b5 conduicted blennially by Ironton
Telepfigne Comparny: - |

Pennsylvania Department of Public Welfare Lifeline Seivice Programs:

“Temporary Assistance for Neady Families {TANF)

Genersl Assistance (BA)

Supplemental Becurity Incorme. (5S1)

Medicad . o

Foot Stampse: -

Liow income: Home Energy Assistance Program (LIHEAP).

AR

The DPW Programs fisted abtve miiist be cerfified by DPW. Sueh: eertification by DPW wili

be provided only when a DPW client requests. Lifeline Seryice based on the client’s status as

a participart in any of the above eligibility prograims. Certification by DPW willbe limited o~
confirmatiah of the:client's program status {i.e., participatioh of hon-paticipation). Paiiéipation
by DPW is ‘subject to execution of an.agreament with DPW and Jronton Telephone Company.

4, Lifeline Service will bis provided ta'a custorneraniy solong as-such customer canfinives

io meet the participation -and ceriifieation guldelifies in B-3 above. At the time of intiial
establishiment:of Lifeline:Seryice, the customer agrees to:have-his or her sligibllity recertified:as
determined by Irobton Telephone: Company, When lroritors Telephiani Compeity Is otifisd by

the tustomer of detenhines through recertification that the Lifeline: Service qustorméis o Ionger
& participant in the DPW progratis in 8:3. above or ofherwise fow-income eligible, the tustomer
will benotified tby telephona of lefter) that the Lifsline Service rate-is ng longer-applicable,
Within the stated sustomer nolification piriod (18 working days Fofri the date ofthe nofification),
the tustorrier cain contact the Company to negetiale.new Dial Tohe Senvice afrarigements at.
applicable-lariff raies ino-connection charges will apply for existing sericesor options fefained),

I the gustomer doas nt cofitact fhie Cofmipeny:by the:end.of the noffication petiod, the Lifeline
Servios wil be changed Yo eppiicabie Bxetiangé Afea Dial Tone Line service atsxisting tariff
raiés.{no connection;charges will apply to existing services oroptions retained). Upon:tontact-
Ifrg thie Comparty;the eustorner will have'ten (10):working days to ¢omplete the low-hcome:
cartification of racertification process in-order toretaln Lifeline Servics.

(©)

©)

}

Issueds September 15, 2600
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‘Supplernent No:100 - Telephone PA P.J:C. No. 2.

Ironton Telephane Company  Sectioh 3
' First Revised Sheet 7'
| | Cancels Origitial Sheef 7
B REGULATIONS {continued).

5.A Lifeline Service vustomer triay ot subscribé to sty other type of residence Local Exchange
sewm&at the:same-or otherprermises. Lifeline:Service will fiotbe provided via Faraugn Exshange
of Foreign.Central Office Sewvice arrangements

& Only seivices isted r B {2) above will be provide& 1o Lifeline customers. {€)

7. Lifeling Sewm custorners are reqitired to app?y fbr‘*the Link. Up Amética benefit whan
applicable,

8. Customer neques-'ted teriporary suspension of Lifeling Service Ts ot permitted.

9. Lifeling Setvice:does: not:apply to. apphcants whe are full time studenis living in universﬁy or.
coltege: controlled huusing

10: The: applmantmust ot be & depsndant far F“edesral insome Tax purpeses, wrilsss he or she
is'60 years of age'af alder . _

1. ‘Lifeline customers are subject fo all Remdenee Semce regulations in this-and othertariffs
of Irotiton Télephong Cempany _ ,

42, Resxdanue Lifeline Servlce caniict be resold by t‘he Liteline customer of the Lifelmg oustom=
ers ageui{sx | .

418, Resdle of Lifeline Servives are; sub]ect ta whafesaie Yate obhgatmns under Sa:‘-tlem 251 (e}(éj
ofthe ?elenommhnieaﬁans Ac,‘.i of 1996 ‘
12, Ail ﬁuistanﬂmg shargas:, atbunt balances ami sgwme resifictions apply’ te e)gzs’tmg eusiqm-
erg who qualify for Lifeline Semee Sem@e restrictions wm Femain untl‘l the: armarageisj hawze
| heeﬁ pald infull . ,

’]ﬁ. Any Lifeling: éﬂstonﬁ“er Wha has a pastdue- b@lanceﬁi Toll Qharges will be tfeated wl:h

the appropriate Chaptei64 tegulativis. The' Residene Toll Restoral Chatge applies to Lilelitie
‘Ciigtomers who are suspended for non-payrrentand who subsequeritly pay their oulstanding tol
charges-and request toll resteral. Ifa Lifeling' clstemet is tolf Testricted for a-second oeéurrence.
ihe; Qcmpahy fmay: atits disoreiion alabe 1he Lifelipe austamer oh:permanent tmll nastnsﬁom

16. ‘Rall-B!ock‘ng and Tollc@ntml serviceswill be pr@vmjed athio: chdrge 16 Lnfelme -Bervme
subseribers; fo the extent tht they are offéred,

Tssued: March 16,2005 Effectiver March 17, 2005
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Supplernent'No. 90~ Telephone PA PU.C. No. 2
tmnten Telephone Company- - Swction 3
Second Revised Sheef8
Cancels Flrst Revised Sheet 8

LIFELINE SERVICES

- G LIFELINE SERVICE DIAL TONE LINE MONTHLY. RATE

1. Appiicable Residence Dial Tone menthly rate minus $1.75 (1)

2. Lifeline Sefvice gustomers will be billed the applicable Subscriber Llne@arge momh!y rafg . (tt) '
ghd wilt be given creditforthe ame amaountof the Subseriber Line Charge as-prescribed

by e Federal Comimianication's. LCommissior &t Docket Nos. 00-256; 96—45 9877, 98-1 88;.
and 00193,

3. Lifeline Service is:subjectia alf applioable-stats, leca[ andvfederai taxes. and Surcharges and
to all appliceble tariff rates, charges, surcharges and regulations

NOTE:

1) Thee Digl Tone Line and Subscriber Lirie Charge monthiy rete-discounts will be reduced o the
extent thatappheahan of the full disoount woild hat rasutt I rates thet are less than zero.

{€) Indicates Change:

Issued: December 31, 2001
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Supplement No. - Telephone-PA PU.C. Ne. 2

fronton Telephohe:Company Sestiond
- First Revised Shest 1
Canceling Qriginal.Shest 1
) -\i:‘c‘.,nni-"p-ii'.
" EXTENSION STATION

N Wheh ah Exteﬁsion,staﬂoﬂ  bell, gong,.or PBX stationisjocated in a bulldlng saparete anﬂ apaft from

“that housing the main stetion, an additional charge.applies to-that portion of the ling e)dendlng beyond
'the building In whichthe initial station is instelled. This charge is compited on air line- measurginent
'from the point of exit from the-main building to the locelian of the extension instrutnert per each

w:re mrcuit s follows;

Wher the two bulidings are on the'game’ premlses and-are not
- separated by intervening buildings: of by & publie: thnraughfare, for

each 110 mile or fraction thereof, _ $ &50
. Whien The biilldings ate on separate premises or are g6&parated by g
'a public thoroughfare, for each 1/4 mile or fraction thersof, $1.25
{€) Indicatss Chiange
Tssved: Apl 1, 1674 | Efféctivet Jusie 7, 1974
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Company Irenton Telephone Company
Study Area Code 170175
Supplemental Data For: Line 3010b — 5 Year Plan Milestone Certification

This certification is embedded within the 5 year plan update that has been filed.
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Ironton Telephone Company Year End 2015
Balance Sheet

Totai Cash Equivalents

Total A/R due from Subscribers
TEMPORARY ADVANCE

Total A/R Other

Total A/R due from Affiliates
Total Material and Supplies
Total Pepaid Taxes

Total Prepayments

Total Income Tax Receivable
Total Current Assets

Total Investments and Other Investments
Total Investment in Partnership
Total Investment in Affiliates
Total RTFC

Total Nonregulated Plant, net
Total Investments and Other Assets
Total In-Service

Total Under Construction

Total Telephone Plant, at Cost
Total Accumulated Depreciation
Total Telephone Plant Net

Total Assets

Liabilities and S/E

Total Accounts Payable

Total Billings in Excess of Cost
Total Accrued Taxes

Total Accrued Interest

Total Accrued Pension Costs
Total Current Liabilities

Total Long Term Debt

Total Deferred Compensation
Total Deferred Income Taxes
Total Liabilities

Net Income

Total Stockholder

Total Liabilities and Stockholders
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Ironton Telephone Company | Year End 2015
Income Statement

QOperating Revenue

Total Local Service

Total Access

Total Toll Service

Total Miscellaneous
Total Uncollectible

Total Operating Revenues

Total Plant Specific

Total Depreication

Total Other Plant Nonspecific
Total Customer Operations

Total Corporate Operations

Total Op Taxes Other than Income
Total Income Tax Benefit

Total Operating Expenses

Income (Loss) from Operations

Total Non‘régulated Revenues
Nonregulated Expenses

Total Nonregulated Expenses

Total Other Income, net

Total Income Tax Expense

Income {Loss) before Fixed Charges
Total Fixed Cgrgs, Int on LT Debt
Net Income (Loss}
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